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1. Introduction: 

The  professional  development  program  titled  “Understanding  5  major  qualitative  research
methods in project implementation” is planned by the OB & HRM department of the Faculty of
management  studies,  CMS Bschool,  JAIN University  to provide a greater  understanding of
qualitative  research methods used in funded projects.  This program is  expected  to help the
participants to conduct funded projects with greater clarity concerning the qualitative research
methods. In this PDP, the five major qualitative methods will be covered such as : Focus Group
Discussions,(FGD),  In-depth  Interview  (IDI),  Key  informant  interviews  (KII),  Case  study,
Ethnography.

2. Program Objectives:
 To provide a basic understanding of Qualitative research methods used to collect individual 

Respondents 
 To provide hands-on training on qualitative transcript-based data analysis, interpretation and
 presentation techniques

3. Relevance to PO, Relevance to PEO and PSOs
PO Program Objective (PO)

PO1 Apply knowledge of management theories and practices to address and resolve 
business challenges

PO2 Demonstrate analytical and critical thinking abilities for information-based 
decision making

PO3
Analyse global, economic, legal and ethical aspects of business

PO4
Apply trans-disciplinary tools and techniques towards effective problem solving

PO5 Assist others and self in accomplishing organizational objectives and contribute 
effectively to a collaborative team setting.

PO6 Exhibit an entrepreneurial mind-set for the establishment of sustainable 
businesses and societies.

PO7
Exemplify value-based leadership for excellence

4. Activity Overview: 

Qualitative Research Methods have been useful in a vast number of areas right from social sciences
to management studies to pharma and public health sectors among many others. This is being used



frequently  and  extensively  in  many  sectors  across  national  and  subnational  level  data  (state/
province/ districts and local administrations). While some know how on data collection and field
management is fairly available, proper knowledge on good quality analysis of the qualitative data is
scarce.  This  is  why  many  outputs  like  reports/  papers  do  not  get  proper  response  in  terms  of
publication, policy implementation or even in academic usage. Against these backdrops, the current
PDP provides a good base/platform to all of them who honestly and extensively spend time with
small  or  large  amount  of  qualitative  data  collected  from  rich  sources  (key  stakeholders,  govt.
o cials, study respondents etc.).ffi

5. Guest/Speakers’ Profile: 
Dr. Satyajeet Nanda is trained in Management, Anthropology and Demography at masters
and doctoral level. He has received advanced training on a number of important topics such
as M &amp; E, LFA, RBM, Policy &amp; budget analysis, Research program management,
Participatory  Governance  and  Qualitative  Research.  He  has  extensively  published  and
presented research papers in books, peer-reviewed journals and conferences of high academic
repute.  Dr.  Nanda  has  also  completed  a  number  of  funded  projects  and  consultancy
assignments  on  various  development  issues  with  UN,  government  and  non-  govt.
organisations in di erent states of India and with international collaborations such as Univ.ff
Glasgow, Univ. of Oxford and ISS- The Hague. With 15 years of academic and 8 years of
industry/ research experience, Dr Nanda has taught and guided researchers at Masters, PhD
and Program Managers level in a number of Universities and Research organisations.

Dr. Manjulika Vaz (BSc, MA, PhD) is a Social Scientist with the Division of Health and
Humanities, St John’s Research Institute, St John’s National Academy of Health Sciences,
Bengaluru. She has 20 years of experience in conducting and training others in qualitative
research.  Her  work spans programme evaluation  studies,  sociological  assessment  studies,
mixed methods studies in health research and clinical trials, regulatory and policy guideline
development  research.  She  has  over  30  publications  in  peer  reviewed  National  and
International journals.

6. Summary and Key Learnings of the session: 

The Key learnings were it helped the participants to dive deep into the world of qualitative
research  methods.  Learned  about  five  major  qualitative  research  methods  and  their
applications  in  project  implementation.  Gained  hands-on  experience  through  practical
exercises and case studies. Collaborated with fellow participants and engage in enriching
discussions.

7. Participant details: 
For Research students (PhD/FPM/Others) and early career researchers from Univ./ Colleges/ 
Research
centres/ Corporate foundations/ NGO / Govt. o cials (quality control o cials, Directors- ffi ffi
Quality)
across disciplines (Social sciences &amp; Humanities, Management studies, Pharma &amp; 
Public health sectors

8. Attendance records: 



            Taken the signature of attendance in the hard copies as it was there for 5 days Attached
separately.

9. Participants’ Feedback, Feedback Analysis, and Attainment Calculation: (if 
Applicable)

Attached separately.

10. Proposals for the Event/Programme:
To,

The Programme Coordinator for kind approval,

Sub: Conduct PDP activity between 16-10-2023 to 20-10-2023

The purpose of the guest lecture is to provide specific inputs and exposure from a practitioner’s
perspective on select concepts in Qualitative research. The lecture has been planned for two hours.
The planned program duration will be during 2 pm to 4pm on Oct -16th to 20th , 2023.

Respected Programme Coordinator your kind approval is requested for the conduct of the same.

The Dean has recommended this proposal.

Kind Regards,

Faculty Coordinator Program Coordinator
OB & HRM Approval Authority
Signature Signature

11. Minutes of Meetings:

Meeting Title PROFESSIONAL DEVELOPMENT PROGRAM
Date of Meeting Sept 21 2023
Meeting Venue 210
Meeting Agenda Professional Development programme between 16-10-2023 to 20-10-

2023
In Attendance Name Title/Department/Organization

1 Dr. Monoo John Professor-Area Head



2
3

Dr. Dinesh N Rao
Dr. Neena  PC
Dr. Satyajeet Nanda

Associate Professor-Program Coordinator
Associate Professor
Associate Professor

Key Meeting Outcomes
 Date fixed
 Venue and attendees cohort fixed

Action Plans, if any (along with the First Person Responsible)
 .

12. Budget: -
To,
The Directors/ Dean for kind approval
Sub: Budget for “PDP”

The PDP Committee is organizing PDP program on 16-20th October 2023, in Seminar Hall 4, 
Faculty of Management Studies, JAIN (Deemed-to-be University), Bengaluru

BUDGET PROPOSAL FOR PDP - OCTOBER2023
SL.N
O DETAILS UNITS AMOUNT

1
Designing and printing 
Invitation  20 1000

2 Gifts for all the Dignitaries  5 session * 1000 5000
3  Bouquet 200 200

4
4 Refreshments - 50 
participants

50 tea coffee & samosa 1500 per
day 6000

5  Session KIT 200 * 50 10000



6 Stationeries Miscellaneous 1000 1000
      23200

The following are the requirements for the same:

Total in Words: Rupees Twentythree thousand and two hundred only

Director/Dean,  kind approval  is  requested for conducting the ‘PDP’,  and incurring the expenses
Rs.23200/- Only towards the same. 

The Dean has recommended this proposal.

Kind Regards

Faculty Coordinator  Dean Director
OB & HRM Area Approval Authority  Approval Authority 
Signature Signature Signature

13.Trailing Emails/communications: 



14. Brochure/Poster: (JPEG format only) –Sent in mail separately along with Report





15. Pictures for the Event: (Geo-Tag format only) 

Picture 1 : Resource person Dr Satyajeet Nanda conducting the session



Picture 2. : Deliberation by participants

Picture 3 : Participant deliberation 



Attendance Details:



Participants’ Feedback, Feedback Analysis, and Attainment Calculation: (if Applicable)
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The learning outcomes of the sessions were 
achieved 

The feedback on the Professional Development Program (PDP) centered on "Understanding 5 Major
Qualitative  Research  Methods  in  Project  Implementation"  indicates  a  positive  achievement  of



learning outcomes.  A total  of  14 participants  strongly agreed and 8 participants  agreed that  the
learning  outcomes  of  the  sessions  were  achieved.  Additionally,  only  one  participant  expressed
disagreement. This feedback underscores a high level of success in meeting the intended learning
objectives,  with  the  majority  strongly  endorsing  the  attainment  of  valuable  insights  into  the
qualitative research methods relevant to project implementation. The minimal disagreement suggests
a generally positive and effective learning experience for the participants.

The Professional Development Program on "Understanding 5 Major Qualitative Research Methods
in Project Implementation" led by Dr. Satyajeet Nanda received overwhelmingly positive feedback.
Participants  expressed  strong  agreement  (16)  and  agreement  (6)  with  the  effectiveness  of  the
resource person. The majority's strong agreement indicates a high level of satisfaction, suggesting
that Dr. Nanda successfully imparted valuable insights into qualitative research methods for project
implementation.  The  constructive  and  positive  responses  underscore  the  program's  success  in
meeting participants' expectations and fostering a conducive learning environment.

S D D N A S A

0

1 1

8

1
4

The resource  person (Dr. Satyajeet 
Nanda) was effecti ve

S D D N A S A

0 0

2

6

1
6

The s e ss ions  of the  PDP we re  us eful

S D D N A S A

0 0

2

6

1
6

The s e ss ions  of the  PDP we re  us eful



The feedback on the Professional Development Program (PDP) addressing "Understanding 5 Major
Qualitative Research Methods in Project Implementation" indicates a high level of effectiveness,
with 16 participants strongly agreeing and 6 participants agreeing that the sessions were useful. The
overwhelmingly  positive  response  suggests  that  the  program  successfully  met  the  participants'
expectations,  providing  valuable  insights  into  qualitative  research  methods  for  project
implementation.  The  combination  of  strong  agreement  and  agreement  emphasizes  the  overall
positive impact and utility of the PDP sessions.
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The resource  person (Dr. Manjulika Vaz) was effective

The feedback on the Professional Development Program (PDP) focused on "Understanding 5 Major
Qualitative Research Methods in Project Implementation" highlights a highly effective contribution
by the resource person, Dr. Manjulika Vaz. The majority of participants, with 16 strongly agreeing
and  7  agreeing,  expressed  a  high  level  of  satisfaction  with  Dr.  Vaz's  effectiveness.  Only  one
participant disagreed, and none strongly disagreed, indicating a consensus among the participants
about the resource person's effectiveness. This overwhelmingly positive response suggests that Dr.
Vaz successfully engaged and met the expectations of the audience, contributing significantly to the
success of the program.
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The Discussion and exercise session was useful.

The feedback on the Professional Development Program (PDP) focused on "Understanding 5 Major
Qualitative Research Methods in Project Implementation" suggests a generally positive reception of
the Discussion and Exercise session. While no participants strongly disagreed, only one participant
expressed  disagreement,  two  participants  were  neutral,  nine  participants  agreed,  and  twelve
participants  strongly agreed that the session was useful.  The overall  distribution indicates  that a
substantial majority found the Discussion and Exercise session to be beneficial, reflecting a positive
impact on participants' understanding of qualitative research methods in project implementation.
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